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medical staff participation in 
quality assurance (Komrad 
EL). Mar, 109. 


Letter: More on motivating 
medical staff participation in 
quality assurance (Wasden 
WW). Mar, 109. 


Reply: More on motivating 
medical staff participation in 
quality assurance (Falk D). 
Mar, 109. 


Medical technology 


The appropriate use of high- 
cost, high-risk technologies: 
The case of total parenteral 

nutrition (Perry S, Pillar B, 

Radany MH). Jun, 214. Jun, 
214. 


The challenge of disseminat- 
ing new medical technologies: 
Treatment of cardiac arrhyth- 
mias (Shepherd RC, Gardynik 
J, Cleary JM). Jun, 229. 


Clinical technology assess- 
ment, cost-effective adoption, 
and quality management by 
hospitals in the 1990s 
(Veluchamy S, Saver CL). 
Jun, 223. 


The impact of technology on 
the quality of health care 
(Misener JH). Jun, 209. 


Integrating technology assess- 
ment and medical practice 
evaluation into hospital oper- 
ations (Steinberg EP, Graziano 
S). Jun, 218. 


Institutes of Quality: Pruden- 
tial’s approach to outcomes 
management for specialty pro- 
cedures (Dragalin D, Perkins 
D, Plocher DW). Mar, 111. 


Kaiser Permanente’s New Tech- 
nologies Committee: An 
approach to assessing tech- 
nology (McGuire P). Jun, 240. 


Technology and ethics: Three 
scenarios for the 1990s (Coile 
RC, Jr). Jun, 202. 


Technology and outpatient 
review: A preliminary evalu- 
ation (Bergman A, Henderson 
M, Cline JL). Jun, 234. 


Monitoring and evaluation. 
See also peer review; utiliza- 
tion review 


Easily measurable adverse 
outcome indicators in a Veter- 
ans Affairs nursing home 
(Rudman D, Abbasi AA, 
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Tourky GM, Rudman IW, 
Mattson DE). Jul, 257. 


Implementing the ten-step 
monitoring and evaluation 
process in nursing practice 
(Tonges MC, Bradley MJ, 
Brett JL). Jul, 264. 


Letter: Thresholds do not 
imply acceptability of low 
quality of care (Rodman MH). 
Jan, 2. 


Monitoring and evaluation for 
coronary artery bypass 
grafts (Klesch BJ). Mar, 125. 


Quality assurance at The 
Methodist Hospital of Hous- 
ton (Ward G). May, 189. 


A simplified approach to the 
ambulatory care diagnostic 
summary list (Ingersoll S, 
Personnett JD). Mar, 127. 
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Nursing services 


Compendium of instruments 
measuring patient satisfac- 
tion with nursing care 
(McDaniel C, Nash JG). 
May, 182. 


Determining nursing reten- 
tion strategy in a large 
public teaching hospital 
(Chan LS, O’Connor FD, 
McAdam K, Wasson L). 
Oct, 373. 


Implementing the ten-step 
monitoring and evaluation 
process in nursing practice 
(Tonges MC, Bradley MJ, 
Brett JL). Jul, 264. 


Outcomes 


Compendium of instruments 
measuring patient satisfac- 
tion with nursing care 
(McDaniel C, Nash JG). 
May, 182. 


Development of an effective 


utilization management pro- 
gram at Celtic Life Insurance 
Company (Kinworthy G, 
Gospo N). Apr, 138. 


Development of a model lon- 
gitudinal data base to mea- 
sure outcomes and quality of 
care among persons with 
AIDS (Hidalgo J). Oct, 355. 


Easily measurable adverse 
outcome indicators in a Veter- 
ans Affairs nursing home 
(Rudman D, Abbasi AA, 
Tourky GM, Rudman IW, 
Mattson DE). Jul, 257. 


Institutes of Quality: Pruden- 


tial’s approach to outcomes 


management for specialty pro- 


cedures (Dragalin D, Perkins 
D, Plocher DW). Mar, 111. 


The Pediatric Cardiac Care 
Consortium: A physician- 
managed clinical review pro- 
gram (Moller JH, Borbas C). 
Sep, 310. 


Quality improvement in phar- 
macy: A prescription for 
change (Peterson CD). 

Mar, 106. 


Reliability of ratings of anes- 
thesia’s contribution to 
adverse surgical outcomes 
(Revicki DA, Klaucke DN, 
Brown RE, Caplan RA). 
Nov, 404. 


Outpatient care See ambula- 
tory care. 


Patient satisfaction 


The benchmark of quality 
management: Goals for group 
health insurance plans in the 
1990s (Couch JB). Oct, 351. 


Compendium of instruments 
measuring patient satisfac- 
tion with nursing care 
(McDaniel C, Nash JG). 
May, 182. 


Two approaches to measuring 
quality in medical care man- 
agement programs (Collard 
AF, Bergman A, Henderson 
M). Jan, 3. 
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Peer review See also utiliza- 
tion review. 


It happens on weekends (Rein 
H). Dec, 421. 


A letter and reply: “Peer 
review and quality manage- 
ment: Are they compatible?” 
(Berwick DM). Dec, 418. 


A letter and reply: “Peer 
review and quality manage- 
ment: Are they compatible?” 
(Zusman J). Dec, 418. 


The Pediatric Cardiac Care 
Consortium: A physician- 
managed clinical review pro- 
gram (Moller JH, Borbas C). 
Sep, 310. 


Peer review and quality 
management: Are they com- 
patible? (Berwick DM). 

Jul, 246. 


Pharmacy services 


Quality improvement in 
pharmacy: A prescription 
for change (Peterson CD). 
Mar, 106. 


Using a computerized dis- 
charge summary data base 
check list box for adverse 
drug reaction monitoring 
(Schiff GD). Apr, 149. 


Physicians 


Development of practice 
parameters by physician orga- 
nizations (Kelly JT, Swartwout 
JE). Feb, 54. 


Medical purchasing guidelines 
for the business community: 
How to ask the questions and 
get the answers we need 


(Nash DB). Mar, 98. 


The Pediatric Cardiac Care 
Consortium: A physician- 
managed clinical review pro- 
gram (Moller JH, Borbas C). 
Sep, 310. 


The provision of home health 
services through health main- 
tenance organizations: The 


role of the physician (Polich C, 
Parker M, Bernstein LH, 
Krulewitch H, Fischer LR, 
Pastor W, Pitt L). May, 170. 


A survey of the attitudes of 
physician specialists toward 
capitation-based health plans 
with primary care gatekeepers 
(Ellsbury K. Montano D, 
Krafft K). Aug, 294. 


Total quality management for 
physicians: Translating the 
new paradigm (Merry MD). 
Mar, 101. 


Practice guidelines 


The advent of clinical stan- 
dards for professional liability 
(Holzer JF). Feb, 71. 


Clinical practice guidelines at 
an HMO: Development and 
implementation in a quality 
improvement model (Gottlieb 
LK, Margolis CZ, Schoenbaum 
SC). Feb, 80. 


Developing specialtywide 
standards of practice: The 
experience of ophthamology 
(Sommer A, Weiner JP, 
Gamble L). Feb, 65. 


The development of anesthe- 
sia guidelines and standards 
(Pierce EC Jr). Feb, 61. 


Development of practice 
parameters by physician orga- 
nizations (Kelly JT, Swartwout 
JE). Feb, 54. 


Guidelines for the practice of 
utilization review: Essential 
but lacking (Zusman J). 

Apr, 148. 


Integrating practice guidelines 
with financial incentives 
(White LJ, Ball R). Feb, 50. 


Medical specialty societies 
and the development of prac- 
tice policies (Gschwend RR). 
Feb, 58. 


The Minnesota Clinical Com- 
parison and Assessment 
Project (Borbas C, Stump 
MA, Dedeker K, Lurie N, 
McLaughlin D, Schultz A). 
Feb, 87. 
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Practice guidelines and stan- 
dards: An overview (Leape 
LL). Feb, 42. 


Relationship of clinical indi- 
cators and practice guidelines 
(Marder RJ). Feb, 60. 


Psychiatric Services 


Advanced case management 
in mental health: Quality and 
efficiency combined 

(Panzarino PJ, Wetherbee DG). 
Nov, 386. 


Contraband: The hidden risk 
(Pelletier LR, Poster EC, Kay 
K). Jan, 9. 


Improving state-funded child 
psychiatric care: Reducing 
protracted hospitalizations 
through changes in treatment 
planning (Mossman D, 
Macaulay K, Johnson E, Baker 
D). Jan, 2. 


Letter: Risk management for 
extrapyramidal symptoms 
(Glazer WM). Jul, 270. 


Reply: Risk management for 
extrapyramidal symptoms 
(Blair DT). Jul, 270. 


Risk management for extra- 
pyramidal symptoms (Blair 
DT). Mar, 116. 


Unit-based clinical and orga- 
nizational indicators for resi- 
dential treatment (Vermillion 
JM, Pfeiffer SI). Aug, 288. 


Purchaser/provider 
partnerships 


Development of an effective 
utilization management pro- 
gram at Celtic Life Insur- 
ance Company (Kinworthy 
G, Gospo N). Apr, 138. 


Institutes of Quality: Pru- 
dential’s approach to out- 
comes management for 
specialty procedures 
(Dragalin D, Perkins D, 
Plocher DW). Mar, 111. 


Medical purchasing guide- 
lines for the business com- 
munity: How to ask the 


questions and get the 
answers we need (Nash 
DB). Mar, 98. 
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The benchmark of quality 
management: Goals for group 
health insurance plans in the 
1990s (Couch JB). Oct, 351. 


Clinical technology assess- 
ment, cost-effective adoption, 
and quality management by 
hospitals in the 1990s 
(Veluchamy S, Saver CL). 
Jun, 223. 


Critical features of a curricu- 
lum in health care quality 
and resource management 
(Norman DK, Randall RS, 
Hornsby BJ). Sep, 317. 


A hospital payment system 
with incentives for improve- 
ment in quality of care: First 
lessons (Hartman SE, 
Mukamel DB, Panzer RJ). 
Jul, 252. 


How to use continuous quality 
improvement theory and 
statistical quality control 
tools in a multispecialty clinic 
(Re RN, Krousel-Wood MA. 
Nov, 391. 


A letter and reply: “Peer review 
and quality management: Are 
they compatible?” (Berwick 
DM). Dec, 418. 


Letter: Quality assurance: A 
myth? (Sisman B). Aug, 278. 


A letter and reply: “Peer review 
and quality management: Are 
they compatible?” (Zusman J). 
Dec, 418. 


Peer review and quality 
management: Are they com- 
patible? (Berwick DM). 

Jul, 246. 


Quality assurance at The 
Methodist Hospital of Hous- 
ton (Ward G). May, 189. 


Quality improvement in phar- 
macy: A prescription for 
change (Peterson CD). 

Mar, 106. 


The role of management in 
quality assurance: The case 

of Smith vs ACE Management 
Company (Kaluzny AD). 

Apr, 134. 


Total quality management for 
physicians: Translating the 
new paradigm (Merry MD). 
Mar, 101. 


R 


Reimbursement See health 
insurance/reimbursement. 


Resuscitation 


Code teams and the review of 
cardiac arrests (Whitcomb J, 
Brierton D, Kuhagen K, Groth 
K, Goldmann R, Potts D, Lind 
J, Battiola R, Norton A). 

Apr, 156. 


Risk management 


The advent of clinical stan- 
dards for professional liability 
(Holzer JF). Feb, 71. 


Contraband: The hidden risk 
(Pelletier LR, Poster EC, Kay 
K). Jan 9. 


Health care risk management: 
The challenge of measuring 
costs and benefits (Kapp MB). 
May, 166. 


It happens on weekends (Rein 
H). Dec, 421. 


Letter: Risk management 
for extrapyramidal symptoms 
(Glazer WM). Jul, 70. 


Letter: Risk management in 
the operating room (Halpert 
AM, Solomon JC). Oct, 350. 


Reply: Risk management for 
extrapyramidal symptoms 
(Blair DT). Jul, 270. 


Reply: Risk management in 
the operating room (Murphy 
E). Oct, 350. 


Risk management for extra- 
pyramidal symptoms (Blair 
DT). Mar, 116. 


The role of management in 
quality assurance: The case 

of Smith vs ACE Management 
Company. (Kaluzny AD). 

Apr, 184. 
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Technology assessment See 
Medical technology. 


Total quality management 
See quality management. 


Utilization management 


Advanced case management 
in mental health: Quality and 
efficiency combined (Panzarino 
PJ, Wetherbee DG). Nov, 386. 


Development of an effective 
utilization management pro- 
gram at Celtic Life Insurance 
Company (Kinworthy G, 
Gospo N). Apr, 138. 


Utilization review. See also 
monitoring and evaluation; peer 
review; practice guidelines. 


Guidelines for the practice of 
utilization review: Essential 
but lacking (Zusman J). 
Apr, 148. 


Improving state-funded child 
psychiatric care: Reducing 
protracted hospitalizations 
through changes in treatment 
planning (Mossman D, 
Macaulay, Johnson E, Baker 
D). Jan, 20. 


Procedure-specific costs and 
savings in a mandatory pro- 
gram for second opinion on 
surgery (Barr JK, Schachter 
M, Rosenberg SN, Factor- 
Litvak P, McGarvey MR, Leto 
L). Jan, 25. 


Technology and outpatient 
review: A preliminary evalu- 
ation (Bergman A, Henderson 
M, Cline JL). Jun, 234. 
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